Norfolk and Suffolk LSIP Survey 2025

Have you completed an LSIP Survey before?

Unsure 13.91%
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Norfolk and Suffolk LSIP Survey 2025

What sector is your business in?

Agri-Tech and

Food-Tech 1.62%
o Il oo
Construction 7.47%
Digital & I .

Creative

Educati.or)& - 12.34%
Training
So?iijlg;r&e . 779%
Hospltaiity & . 5.84%
e [ s
Gree:‘thie;;; . 5.84%

Ports &
Logistics

»
R
R
>

Professional

. 14.94%
Services
Retail &
0,
Wholesale I 4.55%
Oth l
er (please 13.64%

specify)
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Norfolk and Suffolk LSIP Survey 2025

How many employees are in your business?

Soletrader 7.79%

2-5 15.26%

6-10 12.01%

11-50 23.05%

51-100 8.77%

101-249 12.01%

250+ 21.10%
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Norfolk and Suffolk LSIP Survey 2025

Where is your registered location of business?

Suffolk

Both 8.12%

0.65%

Neither, but
my business
operates wit...

Neither, my
business
doesn't oper...
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Norfolk and Suffolk LSIP Survey 2025

What have been the barriers to providing or accessing training in the
last 12 months? (Please tick up to 5)

Lack of time /

Workload 41.96%
Pressures
/ Funding

Lack of

opportunities

Low Staff
Interest

16.07%

Uncertainty
about training
needs

18.75%

Lack of Return
on Investment

9.82%

Logistical
Issues (e.g
scheduling,...
Complexity of
navigating
training and...
No significant
barriers
experienced

28.57%

30.36%

0.89%

Other (please

. 16.07%
specify)
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Norfolk and Suffolk LSIP Survey 2025

Does your business currently provide training for your employees?
(Please tick all that apply)

Yes -

Internally
Yes -
0,
No 10.11%
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Norfolk and Suffolk LSIP Survey 2025

Please select the type(s) of training being provided (Tick all that apply)

reecsres [ =
e 2 E
reoeated I e
pooctred IR som

Apprenticeship 49.38%

Skills

11.20%
Bootcamps

Non Accredited

- Informal such 56.43%

as soft skills
Mandatory i.e. o
house training

Other (please

0,
specify) 11.20%
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Norfolk and Suffolk LSIP Survey 2025

Please select the reasons you are not currently accessing training (Tick
all that apply)

Cost 39.29%

Training not

0,
available 21.43%

Time 25.00%

Employees not

. 714%
interested

Accessibility 10.71%
Lack of
knowledge of
provision...

32.14%

Other (please
specify)

42.86%
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Norfolk and Suffolk LSIP Survey 2025

If these barriers didn't exist, would you access training?
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Norfolk and Suffolk LSIP Survey 2025

Do you recognise the benefits of upskilling or reskilling your
employees to achieve business growth?

Yes

No ‘ 1.12%
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Norfolk and Suffolk LSIP Survey 2025

Has your organisation recruited in the past 12 months

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
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Norfolk and Suffolk LSIP Survey 2025

How easy has it been to recruit suitable candidates into your business

over the past 12 months?
On a scale of 1-100

0 10 20 30 40 50 60 70 80 90 100
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Norfolk and Suffolk LSIP Survey 2025

What are the main barriers you face when recruiting staff? (Please
tick up to 5)

Lack of
qualified
candidates
High
competition
from other...
Limited budget
for salaries
and benefits
Long hiring
process or
delays
Location or
commute
challenges

49.54%

28.90%

42.66%

16.06%

31.19%

We don't
recruit staff

Lack of
candidates with
the right...

Lack of
candidates with
soft skills...

Other (ple?se 8.26%
specify)
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45.41%

43.58%
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Norfolk and Suffolk LSIP Survey 2025

~What are the most desirable soft skills for new recruits to have?
(Please tick up to 5)

Communication 77.60%

Team Work 59.20%

Problem Solving 40.80%

3.20%

Presenting

Time Management 28.40%

Critical

0,
Thinking 16.80%

Decision Making 16.40%

28.40%

Adaptability

Leadership 6.80%

Project

0,
Management 8.80%

Lone Working 10.40%

Positive
Attitude /
Mindset

65.20%

Resilience 29.20%

Entrepreneurshi
p

2.80%

Writing Skills 7.60%

Public Speaking 0.80%

Business

0,
Etiquette 7.20%

Customer
Service Skills

31.60%
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Norfolk and Suffolk LSIP Survey 2025

C ial
Awareness
Organisational o
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Norfolk and Suffolk LSIP Survey 2025

What are the most desirable digital skills for new recruits to have?
(Please tick up to 5)

Digital

0,
Marketing 18.40%

Microsoft /
G-Suite
Applications
Coding &
Software 8.00%
Development
Website
Updating &
Development

42.40%

14.80%

Financial

0,
Software 1.60%

Data Entry

i.e. CRM 35.20%

Industry
Specific
Software

Web based
research &
Problem solving
Behaving
Safely and
Compliant...

36.00%

20.80%

33.20%

Use of Al in

0,
the Workplace 29.20%

Do not require
digital skills
for staff

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

19.20%
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Norfolk and Suffolk LSIP Survey 2025

Does your business experience any challenges with retaining staff?

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
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Norfolk and Suffolk LSIP Survey 2025

Order these in priority of the biggest challenges to retaining staff? (top
biggest challenge, bottom smallest challenge)

10
9
8 651
7
5.44 5.67
6 4.95
4.42
5 3.74
4 2.51 2.77
3
2
1
0
Salary Not High Better Limited Lackof Low Quality
progress enough workload opportun flexibil recognit workplac of
ion not career  or ities ity / ion/ e morale manageme
met progr... burnout elsew... work-...  appre... nt /..
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Norfolk and Suffolk LSIP Survey 2025

Order these in priority of the best measures to support staff retention?
(top biggest challenge, bottom smallest challenge)

Competitive
salary and
employee...
Clear career
development and
progression
Recognition
and reward for
employee...
Flexible
working
arrangements...

6.18

5.14

4.68

4.59

Job security 3.47

Regular
employee
feedback
Positive
workplace
culture
High quality
leadership and
management

2.58

4.83

4.53

o
-
N
w
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&
o
N
oo
©

10
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Norfolk and Suffolk LSIP Survey 2025

Are you aware of any local or national support services that help small
businesses hire people with health conditions or disabilities?

100%
90% 20:17%
80%
70%
60%
50%
40%
30%
20%
10%

0%

. Yes . No Yes - Pleas...
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Norfolk and Suffolk LSIP Survey 2025

Have you ever received advice or support about employing someone
with a disability or health condition?

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

No
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Norfolk and Suffolk LSIP Survey 2025

Would you feel confident in employing someone with a disability or
health condition?

Yes, with
external 34.48%
support
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Norfolk and Suffolk LSIP Survey 2025

~ Would you like support in understanding how to access local or
national support services that help small business hire people with health
conditions or disabilities?

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
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Norfolk and Suffolk LSIP Survey 2025

Would you like further information about the Local Skills Improvement
Plan and how it influences training provision and skills in the region?

Yes 50.88%

No 49.12%
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